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DEFINITION OF SERVICE –LEARNING 
 
 “Service-learning is a credit-bearing, educational, experience in 
which students participate in an organized service activity that 
meets identified community needs and reflect on the service 
activity in such a way as to gain further understanding of course 
content, a broader appreciation of the discipline, and an enhanced 
sense of civic responsibility.”  
 Robert Brindle and Julie Hatcher, A Service Learning Curriculum for 
Faculty. The Michigan Journal of Community Service-Learning, Fall 
1995, pp.112-122 
 
  “Service Learning is a form of experiential education in which 
students engage in activities that address human and community 
needs with structured opportunities intentionally designed to 
promote student learning and development.”  
http://www.estrellamountain.edu/servicelearning/sldefinition.asp  
 
Source: http://www.elon.edu/docs/e-web/academics/teaching/Service Learning definition and concepts.pdf 
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REFLECTION 
 The students got a lot of lessons about spontaneous urban architecture developed by 
the low-income community along the riverbanks, because the architecture is very 
unique and developed with community’s indigenous knowledge.  
 The students also got lessons about socio - culture of the people, and also learned 
about the life style not only within the family but also the community 
 The students learned so much about how the community decide which part of housing 
areas should be developed firstly. Through community deliberation the priority of 
physical development within the housing areas can be carried out well. 
 Kindness and sincerity of the people making them feel very close to the local people, 
most of them want to come back to visit the location of service-learning. Some students 
still have a contact with the community along the riverbanks. 
 Most students hope that the local government and private institution or NGO’s  can 
give more education and information regarding health, small enterprise and family 
economic management , because through those education and information the people 
can live in a good housing environment and they can improve their living standard 
 The way the low-income people develop their house and surrounding environment  is 
exactly fit with their need, economic  situation and capability to build the housing areas  
CONCLUSION 
o Service-Learning is one of development strategies that involve academic 
communities (students and lecturers) actively by providing a positive appreciation 
to the efforts of low-income communities in developing their settlements. 
o The student’s opinion which sees that the poor settlement is garbage of the city is 
changed in the other way around; they see now that the poor settlement is a 
special housing area that has to be developed a specific manner. 
o Social infrastructure facilities are needed by the inhabitants for carrying on their 
social interactions. 
o The Service-Learning Method which is begun with in-depth learning to the lives of 
low income people living in slum areas within the city is a learning process that 
can open up horizons of the students on the life of marginalized communities 
including their creativity in dealing with minimum housing facilities. 
o Using the spatial form of informal settlements as an orientation of making a plan 
for sustainable development strategy can make the process of planning faster and 
easier. 
o Serving the low-income people was done after the students learn from the 
community about their daily activities. Thus the community service performed by 
students is really fit with the character of communities and their settlements 
o Through the Service-Learning method the low-income communities in slum areas 
can easily recognize and understand the potencies and problems of their 
settlement  and additionaly the recommendation given by the students is based 
on the capabilities of local communities. Therefore the development strategies 
recommended by the students can be easily implemented by local communities. 
 
o Since the recomendation was given after in-depth observation and learning 
activities about the daily life of the communities, the local wisdom created by the 
communities is mainted properly in the neighborhood plan and design.  
 

